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We Simplify Healthcare Payments

Quality Incentive Communications System (QICS)
Leverage your electronic payment network to drive value-based care.

Share Medical Attachments
Exchange sensitive medical 
information via attachments over 
your secure network to close care 
gaps on demand.

Improve Health Outcomes
Provide simplified communications 
that help your providers close care 
gaps and improve care outcomes.

Report on Actionable Incentives
Generate easy-to-read quarterly  
and annual reports with clear  
insights into earned versus available 
incentive pools.

Drive Revenue
Receive data from your providers 
that helps you demonstrate success 
to CMS, boost your Star Ratings and 
increase enrollment.

Push Care Gap Notifications
Alert your providers about care 
gaps for individual patients and 
provide guidance on quality 
measures prior to patient visits.

Engage Your Providers
Distinguish your health plan from 
others by providing a solution that 
solves your providers’ primary 
challenges.

Contact us by visiting www.payspan.com/payers/core
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Incentive reports include colorful 
graphical summaries of incentives 
activity, including earned and 
available incentives.

1-2Quest Diagnostics/Inovalon, “Finding a Path to Value-Based Care,” June 2016
3The Physicians Foundation, “2016 Survey of America’s Physicians,” 2016

We Simplify Healthcare Payments

www.payspan.com

Payspan offers the largest healthcare payment automation platform in the nation, connecting  
1.3 million provider payees with more than 600 health plans who serve over 100 million consumers.

Payspan’s Quality Incentive Communications System 
(QICS) for health plans makes it easy for your 
providers to engage because it does most of the work 
for them. We make it so easy and hassle-free that they 
won’t have any more excuses for not participating. 

Health plans share care gap notifications, guidance on 
quality measures and incentive reports with providers 
over the secure epayment network. Providers, in turn, 
share proof of care gap closures to receive incentives. 
Health plans can use the care gap closure data from 
providers to boost their star ratings.

• Providers and their staffs don’t have to expend 
exorbitant resources plowing through dense 
value contracts.

• Administrative labor and paperwork are 
significantly reduced.

• Providers merely enroll in our electronic 
epayments network one time.

• Providers have access to your organization and 
multiple other health plans.

When they see how easy the process is and how 
little administrative time and effort is required, 
participation becomes appealing to them. The 
financial incentives, which previously might have 
seemed like “small change”, now take on new value to 
their bottom line.

Learn more by calling 1-844-400-4043

Providers Can’t Say No to this Quality Solution
Quarterly Attainment Q1/2019

Total Incentive Attainable
$5,000.00
Total Attained
$4,200.00
Remaining Incentive 
Available
$800.00

84%

Annual Attainment 2018

Total Annual Attainable
$20,000.00
Current YTD Attained
$4,200.00
Remaining Incentive 
Available
$15,800.00

21%

 Provider Obstacles to Value-based Care

Physicians do not know the quality 
measures for individual patients.2

80% of physicians not aware 
incentives are available to them.3

Value contracts with physicians 
are too complex to manage.1 

https://quanumsuite.questdiagnostics.com/june2016study
http://www.physiciansfoundation.org/uploads/default/Biennial_Physician_Survey_2016.pdf

