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We Simplify Healthcare Payments

Electronic Payment Services  
for Texas Medicaid MCOs

Meet or Exceed the 85% EFT Requirement

Drive Provider Adoption of EFT
Transition your providers to 90%+ 
paperless payments with our best 
practices, guaranteed.

Reduce Administrative Costs
Eliminate costs associated with 
paper remittances, paper checks and 
handling provider calls.

Texas Medicaid Becoming More 
Vigilant with Contract Compliance 
Requirements
As part of the RFP process, Texas Medicaid will be 
evaluating health plans to ensure that awarded 
plans issue no less than 85% of claims payment 
dollars via EFT. Other Medicaid Managed Care 
contract requirements include:

• Make EFT available to providers whether claims filed 
electronically or in hard copy

• Compliance with HIPAA national standards 
regarding electronic payment and electronic 
remittance advice

• A plan and timeline submitted by non-compliant 
plans for meeting requirements and ability to report 
progress upon HHSC request

Are you ready? Payspan has helped health plans 
achieve nearly 100% provider electronic payment 
adoption rates when leveraging our provider 
enrollment best practices.

Contact us by visiting  
www.payspan.com/payers/core

Ensure Compliance
Achieve EFT requirements before 
your contract renews so you can 
sail through readiness review. 

“We have been extremely pleased with the payment automation 
services delivered by Payspan. By outsourcing our healthcare 
payments, we were able to reduce staffing and realize economies 
of scale in our mailroom. We appreciate the true partnership 
relationship we have developed with Payspan over the years”.

Alan Avery
COO, Kern Health Systems

California Medicaid Managed Care Plan
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Provider Self-Service Portal
• Easy, one-time registration process
• Review all payments
• View ERAs
• Generate posting reports in real-time
• Manually download and ingest 835s into PM 

systems
• Automated delivery of 835s
• Automated registration for new health plans

We Simplify Healthcare Payments

www.payspan.com

Payspan offers the largest healthcare payment automation platform in the nation, connecting  
1.3 million provider payees with more than 600 health plans who serve over 100 million consumers.

Payspan knows that you can get so bogged down with cost 
containment issues that you don’t have time to focus on 
initiatives that drive revenue. Our solutions complement 
your existing processes, improve efficiencies and reduce 
obstacles to the positive metrics you need to boost your 
STARS ratings and HEDIS scores. 

Payspan offers the largest healthcare reimbursement and 
electronic payment network connecting 600+ health plans 
with 1.3 million provider payees (including 30,000 + in the 
state of Texas) and 100+ million consumers.

• Exceptional implementation process led by highly 
experienced implementation team with PMO tenure of 10 
years plus

• 40+ Enrollment Specialists to assist with provider enrollment

• Client Relationship Managers who work in tandem with the 
Provider Enrollment Specialists to create custom-designed 
campaigns

• Multi-phase provider enrollment efforts to include email 
campaigns and outbound phone calls

• Multi-payer one-stop-shop provider convenience

• Flexible payment options including: EFT/ERA, credit cards,  
FSA/HSA, print/check

• HIPAA-compliant

• CORE CAQH Phase III-certified

• PCE DSS v3.2-compliant

Learn more by calling 1-844-400-4043

Transition to Paperless Payments with Your Providers

 Core Payspan Network Improves Provider Engagement

Pay your providers faster  
and more securely. 

Deliver remittances on  
a secure provider portal.

Reduce provider support 
calls and member friction.

Ensure your company 
is compliant.


