payS pa n® Empowering the Healthcare Economye
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Go 100% Paper-Free Reduce Costs by 95% Drive Revenue

Simplify payments and differentiate Eliminate print overhead and Increase patient responsibility
your brand with America's largest increase online consumer payment collections.

network. engagement.

Payspan offers consumer innovation built
around your brand:

® Purchase policy online and make secure premium payments with IVR
® FElectronic EOB delivery, including patient responsibility payments
® Health incentive delivery for wellness programs

Save as much as
$1.5 million annually

for 500,000-member
Population*

*Calculation based on payer legacy cost of $1 per paper EOBs are provided via an easy-to-navigate
EOB and 130,000 paper EOBs per month. consumer portal and are stored for easy reference.

The Payspan network is the largest healthcare payment automation platform in the nation, making it a natural
pipeline for the delivery of EOBs. Payspan connects 1.3 million provider payees with more than 750 health plans,
who serve over 100 million consumers.

m salesteam@payspan.com
Squesta | 1-844-400-4043 (

DEMO!
\ / www.payspan.com



https://twitter.com/payspan_inc

Engage Your Members and Providers with Financial Transparency

Today, consumers are responsible for 35% of provider revenue, a steep rise from 5% in 2000', and that number
continues to escalate, creating a need for more financial transparency for both consumers and providers.

Members want more than an easy payment experience. They want to see relevant information about their payment
responsibility. As you seek to transition to value-based care reimbursement, your providers will want more clarity
about their payment information as well.

By offering electronic EOBs to your members and electronic EOPs to your providers, you are taking a major step
toward becoming paperless while creating more positive financial experiences for your members and your providers.

Payspan can manage your existing paper EOBs, get you to 100/ paperless
payments with providers and offer paperless options for your members.

Isnc:(fe?sgtgl Member and Provider We are healthcare’s leading solution
atistaction . .

® Secure online access to current and historical EOBs for orchestratlng and aUtomatlng healthcare
® All payment information in one place H

® Better communications with members and providers payment and relmbursement Strategy'

Lower Administrative Costs

Gradually reduce and eventually eliminate costs

associated with: +
® Manual administration

® Handling, filing and mailing

® Non-compliance issues

® Negative audits

"Forbes Resource-intensive manual transactions cost on
. 2
2016 CAQH Index average $6 more than when conducted electronically.

If you are interested in learning more about our Automated EOBs service or seeing a demo,

please contact 1-844-400-4043 or email salesteam@payspan.com. payS pa n®
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